Mai Vang

From: Lightner Ross, Lauren <lauren.ross@co.ramsey.mn.us>
Sent: Tuesday, August 18, 2026 4:07 PM

To: Mai Vang

Subject: HouseCalls follow-up RE: 777 Ohio St

Think Before You Click: This email originated outside our organization.

Think Before You Click: This email originated outside our organization.

Hello,

We were originally referred by Hector Cabello of DSI in March of 2026. | did go into the
field and met with Vicky Terhell and her daughter, Jessica Terhell at the home. They
shared concerns about the broken sewage line and about not having the funds to fix it.
We did not jump into sanitation help because the sewer work needed to be addressed.
| learned from DSI-Kedrowski that they authorized financing for repairs to the sewer
line. | followed up with Vicky; she shared that the sewer had not been fixed and was
still having problems. | tried following up on that through DSI. It became more difficult
to connect with Vicky. | learned she passed away in May on the 20™. | continued to
help the family clear the debris, and they used 2 30-yard dumps. WE picked up several
recyclable items that were curbside. Jessica was not going to be living in the home, so
| did not authorize any cleaning team; it would not have qualified under our grant.

Let me know if you have additional questions.

Please check out the blue link below. Please open it in your favorite browser; it is updated daily &
has 144 pages of local community resources to access as needed. | hope this helps you. |
encourage you to save it as a “Favorite” to reference

BASIC NEEDS & WELLNESS RESOURCES FOR RAMSEY COUNTY

Lauren Lightner Ross, LICSW

Social Worker 4
Public Health | Health and Wellness
651-266-1285 FAX 651-266-1389

2785 White Bear Avenue North, Maplewood, MN 55109
PLEASE CHECK OUT THIS RESOURCE GUIDE FOR RAMSEY COUNTY
RamseyCountyMN.gov | Facebook | Twitter | Linkedln | e-Updates | Privacy notice

From: Mai Vang <mai.vang@ci.stpaul.mn.us>

Sent: Tuesday, August 18, 2026 3:32 PM

To: Lightner Ross, Lauren <lauren.ross@co.ramsey.mn.us>
Subject: 777 Ohio St



Hi Lauren,
Marcia asked that | sent you an email to see if you have any emails/documents related to the above
address beginning sometime in March or April 20267

Mai Vang

Legislative Hearing Coordinator
Pronouns: she/her

Saint Paul City Council

310 City Hall, 15 W. Kellogg Blvd.
Saint Paul, MN 55102

P 651-266-8563

mai. vang@stpaul.gov

www.StPaul.gov




